THONG TIN GIANG VIEN

LUPONG DUNG NHAN, Thac si Lanh dao Giao duc (University of Queensland,
Uc), NCS.TS vé Generative Al trong giao duc (Edgewood College, My)

Chuyén gia dao tao van dung Al cho doanh nghiép | EducAltor

Lwong Diing Nhan 1a chuyén gia vé (rng dung Al trong gido duc va doanh nghiép v&i chuyén
mon sau vé cach st dung cac md hinh ngén ngi I6n (LLMs) trong céng viéc van phong, ky
thuat xay dwng prompt, khai thac di¥ liéu ngén nglr, va nang lyc tw duy cung Tri thdong minh
nhan tao (Al). Ong kh&i xuwéng dw an AlMastermind tir cudi nam 2023, 1a mét trong nhirng don
vi tién phong phat trién phwong phap tiép can toan dién va nhan ban, nhdm téi wu héa viéc st
dung Al trong méi trwdng doanh nghiép va phat trién ca nhan.

Qua trinh cong tac:

e Sang lap vién, Thanh vién HDQT, Giam déc Pao tao - Hé théng Gido duc ATY (2011 -
hién tai)

e Nha nghién clru, Giang vién - Vién Nghién ciru Phat trién B6i duwéng Tai nang tré (2015
- hién tai)

e Sang lap dy an AlMastermind - chuyén dao tao va tw van vé (rng dung Al vao doanh
nghiép (2023 - hién tai)

e Dobng sang lap va CEO WISEDUCATION - t6 chirc chuyén dao tao vé Tam ly hoc va
Giao duc hoc trng dung (2024 - hién tai)

e Nghién ctru sinh Tién si Gido duc vé Generative Al trong Gido duc (Edgewood College,
My)

Chuyén mén vé Al va LLM:

e Tac gia clia cac cac tiép can chuy&n mén trong van dung Al dang ngén ngir va tw duy
gém:

o “9nguyén ly chi huy Al” gilp nguwi dung xay dwng prompt hiéu qua cho mé hinh
ngdn ngl I&n, bao trum tr viéc str dung don gian cho t&i xay dwng nhirng
mega-prompt phitrc tap cho chatbot Al.

o Framework “W.I.S.E.A.I” - md ta 6 co hdi (rng dung Al toan dién vao cdng viéc
ca nhan va doanh nghiép

o “8 quy tac van dung Al hiéu qua” dam bao viéc str dung Al c6 chét lwong va
khong gay hai

o Cbéng thire IF-SIP gitp chuan bi tri thire, di¥ liéu nguyén ban cho Al nhadm tao ra
thanh phadm dung nhu cau cé nhan, ddng yéu cau chuyén mén, va dung tiéu
chuén t6 chirc.

o Checklist FACTUAL giup kiém tra toan dién va hoan thién noi dung do Al dwa ra.

e Chuyén gia vé hoc tap va phat trién ca nhan cung Al



e Thiét ké quy trinh r'ng dung Al vao cac hoat ddng nghiép vu cu thé: nhan sw, nghién
ctru va phat trién san pham tri thirc va gido duc, tiép thi, dao tao.
e TA&c gia sach "Lbi tit khon ngoan: Vwot trdi cung Al va Design Thinking" (2024)

Kinh nghiém dao tao Al cho doanh nghiép: D4 dao tao vé Al cho nhiéu té chirc I&n bao gébm:

VTV News: Dao tao (rng dung Al trong bao chi va truyén théng

VUS: Trién khai Al vao gidng day va quan ly gido duc

Tap doan BDS Hoang Quan: Tam nhin Al trong quan tri doanh nghiép va (rng dung Al
cbng viéc ca nhan

Né&n tadng cong nghé Arobid: TAm nhin Al trong kh&i nghiép céng nghé

Cong ty cdng nghé Metric: TAm nhin Al trong khéi nghiép cdng nghé

Khach san Amanaki: 'ng dung Al vao coéng viéc van phong va marketing

Vién Tam ly Viét Phap: Két hop Al vao thwc hanh tam ly hoc

Pai hoc Céng nghiép Tp.HCM: 'ng dung Al trong gido duc Pai hoc

Panh gia tir hoc vién va khach hang:
1. Khoa (Marketing) - Khach san Amanaki:

"Khéa dao tao vé Al vira rdi da mang lai cho t6i rat nhiéu cdm hirng va bai hoc thwc té trong
cong viéc marketing. Trwdc tién, phan hwéng dan vé cach tao prompt — cac cau lénh dé Al hiéu
va phan hoi — that sy m& mang tdm mét. Mac du viéc tao prompt nghe cé vé don gién, nhuwng
dé Al dap &ng dung nhu cau thi lai ddi hdi sang tao trong cau lénh; dac biét, khéng dwoc dung
dang cau hdi nhuw Google search khi tao cau Iénh. Thay vao dd, khéa hoc da giup t6i hoc cach
dwa ra yéu cau rd rang nhw dung ding déng ttr, danh tir va tinh t theo 3 nguyén ly co ban
trong Al. Bén canh do, tim hiéu vé 9 nguyén ly Al gitip t6i c6 cai nhin sau hon vé cach str dung
Al mét cach dung dan va cé trach nhiém."

2. Pang Minh Son - Hoc vién khéa “Bién soan chwong trinh giang day cung Al”:

"Mét khéa hoc rat hay va bé ich. Khéa hoc nay thay dbi hoan toan cach thirc minh hiéu, tiép
can va xay dwng chwong trinh dao tao théng céach tiép can rat logic, st dung nhiéu mé hinh
(frameworks) da dwoc thy Lwong Diing Nhan xay dwng va kiém chirng trong qua trinh [am
viéc véi vai tro Giam Déc Do tao clia hé théng gido duc ATY. V&i khdi lwong kién thire rét I6n
tr thay Nhan va sw hd tro ctia Al, sé gitip cho cac ban rat ngan dwoc thoi gian hoc tap, trién
khai va trng dung cac kién thirc, cadc mé hinh."

3. Kiéu Diém (Vat ly tri liéu) - Khach san Amanaki:

"Mét khda hoc rat hay va bé ich. Khéa hoc nay thay ddi hoan toan géc nhin ctia em véi Al tiy
trwéc day em chi coi Al 1a mét robot, gi& em da nhin nhan Al nhw mét "ngwdi ban”, tr sau budi
hoc em da dan dan tiép can va khai thac Al dé hd tro trong ddi séng ciing nhw hd tro cho cong
viéc ctia minh. Cé mét cau néi rat hay trong khoéa hoc d6 1a "Xai Al d& minh théng minh hon, dé
minh tw duy tét hon, chi khéng phai minh xai Al & minh phu thudéc va minh tré nén kém
hon"."



4. Quynh (Marketing) - Khach san Amanaki:

"Sau budi hoc vé cach ap dung Al trong cong viéc, em thwc sw cdm nhan réng Al 1a mét cong
cu quan trong va cé thé tré thanh ngudi ban ddng hanh ly twéng. Véi sy phat trién khong
nglrng ctia cdng nghé, viéc ndm bat va st dung Al hiéu qua sé mang lai loi ich to 16n, khong
chi trong céng viéc ma con trong cac hoat ddng hang ngay. Théng qua budi hoc nay, em da
hiéu r& hon vé cach t6i wu héa cac lénh va khai thac cong cu mot cach hiéu qua. Dac biét, em
con nhan ra nhiéu cong dung ma Al c6 thé cung cdp ma trwéc day em chwa tirng nght toi."

5. Pham Tran Pan Tam - Phong kham Péng Y Tam Dirc:

"Da thay, tbi qua em d& (rng dung cach ra cau I&nh trén chatGPT dé chuyén 320 tir vieng tir
mot file tiéng Hoa sang dang flash card trén Quizlet va chi mat tm 2 tiéng ddng hd dé hoan
thanh. Trong d6 méat thoi gian nhat la chinh cau 1énh va kiém tra két qua, em thay rat vui, viéc
nay da giip em thuan loi hon rat nhidu trong viéc hoc thudc tr vrng tiéng Hoa. Lép hoc Al hém
qua ko chi giup em biét cach sir dung cac coéng cu trong tay hiéu qua hon, ma con gidp em hiéu
dwoc cach st dung Al mot cach nhan van."

6. Naila (Marketing) - Khach san Amanaki:

"The Al workshop was insightful. | got to try tools like Prexpelity and Ideogram for the first time,
learning step-by-step how to use Al to write content and create clear briefs for visuals. Seeing
the impact firsthand, | realized just how much Al can simplify my workload, especially by
handling time-consuming tasks like brainstorming ideas or structuring drafts. This lets me focus
more on strategy and creativity behind each project.

They introduced us to seven principles for optimizing Al use: » Action Verbs — Start with clear
verbs for precise actions. « Precise Nouns — Specify content types for accuracy. ¢ Role
Specificity — Assign Al clear roles. * Knowledge Sharing — Provide essential context. ¢ lterative
Feedback — Improve results through feedback. « Detailed Adjectives — Describe tone and style
for alignment. « Structured Templates — Create consistent formats."

7. Lavie - hoc vién khéa "Nang Cao Hiéu Suat Quan Tri Nhan Sw Bang Al":

"Day la mot khéa hoc em danh gia rat cao vé kién thirc va sw tan tinh ctia Thay Co. Em xin tri
an cac gia tri Thay C6 mang lai trong khéa hoc nay. Em nhan duoc nhiéu kién thirc méi, cac
cau tra I1&i dung trong tam va cé tinh thuwce tién cao. Ngoai ra sy vui vé va nang lwong tich cuwc
dong vién hoc héi ctia Thay Cb6 ciing giip em mong chd dén bubi hoc (du di lam vé da can
nang lwong gan hét réi)."

Thoéng tin lién hé:

Email: hello@ldn.edu.vn | luongdungnhan@ldn.edu.vn
Website: ldn.edu.vn

Ban tin chuyén mon vé Al: https://aimastermind.substack.com/
LinkedIn: https://www.linkedin.com/in/nhan-luong-084799188




e Facebook: https://www.facebook.com/ThayLuongDungNhan




